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Your guide to the best shopping in port

1)	Meet your Port & Shopping Guide on the gangway for 

money-saving VIP cards and coupons.

2)	If the ship is docked at Pointe Seraphine, walk 

straight down the gangway to the recommended and 

guaranteed stores.

3)	If your ship is docked at La Place Carenage, take 

the three-minute ferry to the recommended and 

guaranteed shopping area ($3 round-trip).

Getting around is as easy as 1, 2, 3

Shopping Checklist
Find the best deals on the designer brands listed 

below at the recommended & guaranteed shops!

See shopping map inside for correspon
ding store locations
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St. Lucia Map

HEAD
DOWNTOWN 

for the best deals!
Map of Downtown inside...

Recommended 
Parazul charm for 

St. Lucia Parazul Handbags
& Accessories
available at 
Harry Edwards Jewelers

•This guarantee ensures buyers that all recommended 
merchants will repair or replace any unsatisfactory 
item, excluding buyer’s negligence, buyer’s remorse, 
watches and lost or stolen merchandise. Some 
watches and other branded merchandise will be 
repaired or replaced by the brand service centers. 

•For purposes of determining quality and value of 
jewelry related to a buyer’s complaint, only appraisals 
secured by a buyer from gem laboratories or 
independent graduate gemologists, not affiliated with 
jewelry retailing, will be acceptable. Watches and other 
branded merchandise valuation comparisons must be 
based on retail prices offered by authorized 		
brand retailers.

•All returns must be authorized by the merchant. Please 
ask about individual store return policies before 		
you buy. 

•The port shopping program is operated by Onboard 
Media; Inc. who stands behind all customer relations 
claims relating to the guarantee.

•Participating merchants have paid an advertising fee 
to Onboard Media for inclusion in this program. 

•If you become aware of a problem during your cruise, 
please contact the Port & Shopping Guide onboard for 
immediate assistance. 

•If a problem arises after your cruise but within 60 days 
of the purchase date, please contact the Customer 
Relations Department at Onboard Media.

Buyer’s FREE 60-Day 
Guarantee
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60-DAY

Onboard Media, Inc.
1691 Michigan Ave., Suite 600, Miami Beach, FL 33139
Phone: (800) 396-2999 • Fax: (305) 673-2741 • E-mail: 

shoppingissues@onboard.com
Hours: Monday through Thursday, 9:00 am to 6:00 pm; 

Friday 9:00 am to 5:30 pm EST

Shop with confidence, knowing that all  
merchants on this map have been carefully 
selected and each offers a 60-day guarantee 
to cruise line guests. 

In case of an emergency, call:
Platinum Port Agency Ltd.

Port Seraphine Cruise Complex
Castries, St. Lucia
+1-758-452-6441

Available at Diamonds International and Harry Edwards Jewelers

  Ammolite by Korite jewelry 

  Bulgari jewelry

  Cartier watches

  Crown of Light diamonds

  Ernst Benz watches

  Hearts on Fire diamonds 

  Montblanc watches & accessories

  Movado watches

  Philip Stein watches

  Rebecca jewelry

  Scott Kay jewelry

   TAG Heuer watches

   Yvel pearls
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Rest Rooms Rest Rooms

Tourists
Info

Taxis LA PLACE CARENAGE, 1st Floor

Water Taxi

POINTE
SERAPHINE

Taxis/Car Rentals

LIBRARY

CASTRIES
CRAFTS
MARKET

LA PLACE CARENAGE, 2nd Floor
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Water Taxi

To Jacques 
Waterfront 
Dining
2 minute ferry ride
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diamonds international
#1 Recommendation for Diamonds
• Unbeatable Selection: An NDTC Sightholder in St. Lucia; Buying closest to the source affords you 

the largest selection and savings on all loose and set diamonds.

• Become a Designer: Pick a diamond and pick a setting; Create your dream piece. 

• Lifetime Diamond Upgrades: Trade-in your diamond for a bigger, brighter diamond. 

• Certified GIA/EGL Appraisals: Graduate gemologists and master jewelers on staff. 

• Ask your Port & Shopping Guide how to get your free diamond charm bracelet.

tanzanite international
The Caribbean’s Tanzanite Expert
• From the Source: Buy direct from a Tanzanite One Sightholder at incredible prices. 

• Tanzanite: Thousands of loose and set pieces in every size, shape and color 

• Authentic Tanzanite: Each piece comes with a certificate of authenticity. 

• Opportunity: Tanzanite is increasingly rare and its value increases each year.

colombian emeralds international
Celebrating Life's Most Memorable Moments
•	Jewelry: Emeralds, diamonds, sapphires, AMORO and Gregg Ruth brand jewelry 

•	Certified appraisals; Free 90-day loss, damage, theft insurance; Service center 

•	Watches: Ebel, TAG Heuer, Raymond Weil, Tissot, Frederique Constant, Officina Del Tempo, NOA, 
Oris, Louis Erard, Effy, Citizen, Seiko and Wenger

•	Instant Credit: Up to one full year to pay with no interest and no payments

Colombian Emeralds International perfect time
• Famous Watch Brands: Ebel, TAG Heuer, Raymond Weil, Tissot, Oris, Citizen, Seiko, Wenger,    	

Cuervo y Sobrinos, Zenith, Longines

• Certified appraisals; Free 90-day loss, damage, theft insurance; Service center 

• Instant Credit: Up to one full year to pay with no interest and no payments

diamonds international outlet
Jewelry and Watches at Rock Bottom Prices
• Diamonds International jewelry at up to 70% off 
• Clearance prices on watches and designer jewelry

harry edwards jewelers 
Exclusive Authorized Rolex Retailer; Designer Timepieces and Jewelry
•	Exclusives: Rolex, Breitling, Cartier, Chopard, Montblanc, Rado, David Yurman 

•	Watches and Jewelry: Omega, TAG Heuer, Movado, Tudor, Raymond Weil, Gucci, Tissot, Swiss 
Army, Guess, Citizen, Kenneth Cole, Fossil; John Hardy, Roberto Coin, Charriol, Pandora, Caribbean 
Topaz, Honora Pearls, Antica Murrina, gold, gemstones 

•	Gifts: Swarovski, Kosta Boda, Alexander Kalifano and more; Parazul handbags 

del sol
World’s Largest Color-Change Retailer;
Guaranteed to Make You Say Wow! 
•	Just Add Sun! See Del Sol products change vibrant colors outside in the sun! 

•	Over 100 Clothing Options: T-shirts, shorts, kids apparel, women’s tees and more

•	Solize: Polarized sunglasses with lifetime guarantee even if you lose them! 

•	Fun Accessories: Nail polish, jewelry, beach bags, flip-flops, hats and more 

shades by hej
Cutting Edge Designer Sunglasses
•	Epitome of Style: Oakley, Maui Jim, Ray Ban, Cartier, Prada, Christian Dior

•	Dolce & Gabbana, D&G, Bvlgari, Gucci, Marc by Marc Jacobs, Hugo Boss

•	Emporio Armani, Giorgio Armani and so much more

•	All Trends and Styles: Polarized, couture, sporty, classic, bejeweled

jewelers warehouse
 The Island Value Leader
•	Up to 50% off quality jewelry and fine watches

•	All jewelry comes with a certified appraisal at time of purchase.

•	Diamonds, emeralds, rubies, sapphires, pearls, tanzanite, Italian gold jewelry

•	Fashion Watches: Citizen and Wenger

Diamonds International watch & design
Fine Watches and Designer Jewelry
• A Cut Above the Rest: Diamonds by Hearts on Fire and Christopher Designs 
• Fine Designers: Caribbean Topaz, Chameleon, John Hardy, Judith Ripka and Ammolite by Korite 
• Timepieces: Audemars Piguet, Concord, Corum, Cyma, ESQ, Maurice Lacroix, Longines, Michele, 	
   Movado, Philip Stein “Oprah Watch” and Piaget
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D I n i n g

jacques waterfront dining
AKA Froggie Jacques
Magical, Open-air, Waterside Dining in a Tropical Garden Setting
•	International and Local Dishes by Chef Jacques: French and Caribbean flavors

•	Lunch, cocktails, snacks, desserts, coffees; Free Wi-Fi with lunch; fragrances

Take a $3.00, two-minute ride on the ferry from Point Seraphine Dock
to Jacques Waterfront Dining.

N O T E S

  in St. Lucia

	 Del Sol  
SolizeTM Polarized Sunglasses for $45 - 

	 Lifetime Guaranteed
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only the stores listed on this map provide the 60-day buyer's guarantee
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